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Dear KISS clients and families, 

 

As KISS has grown over the past few years, that has sometimes meant the members of our leadership team 

have not been as directly involved in the routine aspects of cases. That isn't a bad thing! Our support 

coordinators are great, and they definitely handle the routine things really well (we hope you agree!). And 

we’re always involved behind the scenes. 

 

However, we also want to make sure to let everyone know that we really are a team here, and we want you to 

know we're available - not just to help our support coordinators, but to you, too! We're happy to hear from 

you, help out however we can, or just get some feedback on how we're doing. 

 

If you'd like to get to know us a little bit, please feel free to contact us, or read about our team at:  

Meet the Team (kissnj.com) 

 

Thank you very much. 
 
 
Sincerely, 

 
 

Kerry Bacsik 

Executive Director 

KBacsik@kissnj.com 

(800) 424-9610 ext. 102 

 

Valaree Henderson 

Support Coordination Supervisor  

VHenderson@kissnj.com 

(800) 424-9610 ext.104  

Laura Tiefenthaler 

Support Coordination Supervisor 

LTiefenthaler@kissnj.com 

(800) 424-9610 ext. 105 

 

Helen Centrella 

Lead Support Coordinator 

HCentrella@kissnj.com 

(800) 424-9610 ext. 117 
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